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next: Company calendar

Minutes

Tour 1  Knowledge Base ‹ Employees query

Jour fixe

The  meeting minutes are created using different templates for each department. The Jour fixe
minutes are organized as subpages of each department main page.

Management

Management/2022-03-15
Management/2022-02-21

Marketing and Sales 

There are no meeting minutes

IT 

There are no meeting minutes

Documentation 

Tech-writing/2022-01-21-Q2-Planning

Support team meetings

Using the button below, you can create minutes with a form. 

 Create minutes

https://en.demo.bluespice.com/wiki/Special:FormEdit/QM_minutes?namespace=Minutes
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Calendar

New event page: New page with multiple events:



Minutes

Export: 23.04.2024 This document was created with BlueSpice Page  of 5 19

Employees Query

This page shows a query of the data from the user profiles.
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Knowledge Base

A  is a place where the knowledge of an organisation, department, or team can knowledge base
be centralised. Employees collect their team and department knowledge and companies use it to 
provide an online helpdesk to answer frequently asked questions (FAQs) and share best 
practices.

Finally, you can find information about products, services, events, organisations, locations and 
partnerships.

Wikis as a knowledge base

Load video
YouTube
YouTube might collect personal data. Privacy Policy
ContinueDismiss

Webinar: BlueSpice 4 (12:43)

Wikipedia and its sister projects are undoubtedly the most popular knowledge bases. Wikis are 
created to easily and collaboratively add or update knowledge dynamically.

Different contributions are quickly linked together. Over time, wikis become more valuable as the 
links become richer and more complex.

Wikis, and in particular the Wikipedia software MediaWiki, are designed to allow knowledge to be 
aggregated and individual wikis to be combined.

https://www.youtube.com/howyoutubeworks/user-settings/privacy/
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Example pages

Startpage layout

Encyclopedic article

Operating instructions

Product description

https://en.demo.bluespice.com/wiki/Startpage_1
https://en.demo.bluespice.com/wiki/Startpage_1
https://en.demo.bluespice.com/wiki/Regensburg
https://en.demo.bluespice.com/wiki/Regensburg
https://en.demo.bluespice.com/wiki/Coffeemaker
https://en.demo.bluespice.com/wiki/Coffeemaker
https://en.demo.bluespice.com/wiki/Maxi_letter
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Product description

Organizations and customers

Employees query

https://en.demo.bluespice.com/wiki/Maxi_letter
https://en.demo.bluespice.com/wiki/Maxi_letter
https://en.demo.bluespice.com/wiki/Customers
https://en.demo.bluespice.com/wiki/Customers
https://en.demo.bluespice.com/wiki/Employees_Query
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Meeting minutes

Calendar

Event planning

https://en.demo.bluespice.com/wiki/Minutes
https://en.demo.bluespice.com/wiki/Calendar
https://en.demo.bluespice.com/wiki/Customer_Summit_2023
https://en.demo.bluespice.com/wiki/Event
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Checklist (form)

Status report

Policy

https://en.demo.bluespice.com/wiki/Onboarding
https://en.demo.bluespice.com/wiki/Event
https://en.demo.bluespice.com/wiki/ChatBot_introduction
https://en.demo.bluespice.com/wiki/Status_report
https://en.demo.bluespice.com/wiki/Travel_reimbursement
https://en.demo.bluespice.com/wiki/Event
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Absences, milestones, staff presence

Who What When Status

Preparation

Preparation

Main focus

Who What When Status

Preparation

Preparation

Preparation

Preparation

Preparation

Cockpit

Company situation / KPIs / Reports

Department What
Evaluation / 
Action

Product 
development

Tickets (check, planning, implementation/all)
Legacy Patch: XX/XX
Current Patch: XX/XX
Next minor: XX/XX
Next Major: XX/XX

Review queue (gerrit/gitlab): high|moderate|low
/high|moderate|low

Project 
management

Billable time in support: xxh
Active customers this week:

Vertrieb
Orders: XX
Offers: XX
Leads: XX

Planned invoice amount (Mon): EUR
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Department What
Evaluation / 
Action

Invoicing Invoice amount (Fr): EUR
Invoice total from new orders: EUR

Departments

Finances and billing
Who What When Status

Preparation

Preparation

Marketing and Sales
Who What When Status

Preparation

Preparation

Projects, Service and Support
Who What When Status

Preparation

Preparation

Product development
Who What When Status

Preparation

Preparation
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Technology and Infrastructure
Who What When Status

Preparation

Preparation

Internal organization
Who What When Status

Preparation

Preparation
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Absences, milestones, staff presence

Who What When Status

Preparation

Preparation

Main focus

Who What When Status

Preparation

Preparation

Preparation

Preparation

Preparation

Cockpit

Company situation / KPIs / Reports

Department What
Evaluation / 
Action

Product 
development

Tickets (check, planning, implementation/all)
Legacy Patch: XX/XX
Current Patch: XX/XX
Next minor: XX/XX
Next Major: XX/XX

Review queue (gerrit/gitlab): high|moderate|low
/high|moderate|low

Project 
management

Billable time in support: xxh
Active customers this week:

Vertrieb
Orders: XX
Offers: XX
Leads: XX

Planned invoice amount (Mon): EUR
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Department What
Evaluation / 
Action

Invoicing Invoice amount (Fr): EUR
Invoice total from new orders: EUR

Departments

Finances and billing
Who What When Status

Preparation

Preparation

Marketing and Sales
Who What When Status

Preparation

Preparation

Projects, Service and Support
Who What When Status

Preparation

Preparation

Product development
Who What When Status

Preparation

Preparation
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Technology and Infrastructure
Who What When Status

Preparation

Preparation

Internal organization
Who What When Status

Preparation

Preparation
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Minutes:Tech-writing/2022-01-21-Q2-Planning
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