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Welcome to

BlueSpice
BlueSpice pro is your enterprise wiki for building a modern knowledge base. 
Open source, customizable and globally proven. Try it out now! Please log in with 
the following access data:

Log in here
: TestuserUser

: halloweltPassword

Come on board: Test some use cases

Tour 1  Knowledge Base

This demowiki is reset daily at 0 a.m. (UTC). All test content is deleted during this process. To 
extensively test BlueSpice in a closed environment,  (30 day please request a test wiki
evaluation).

https://en.demo.bluespice.com
https://en.demo.bluespice.com
https://en.demo.bluespice.com
https://en.demo.bluespice.com/w/index.php?title=User_talk:WikiSysop&action=edit&redlink=1
https://en.demo.bluespice.com/wiki/Special:Contributions/WikiSysop
https://en.demo.bluespice.com/wiki/Special:Tags
https://en.demo.bluespice.com/w/index.php?title=User_talk:WikiSysop&action=edit&redlink=1
https://en.demo.bluespice.com/wiki/Special:Contributions/WikiSysop
https://en.demo.bluespice.com/wiki/Special:Tags
https://en.demo.bluespice.com/wiki/Special:UserLogin
https://en.demo.bluespice.com/wiki/Special:UserLogin
https://en.demo.bluespice.com/wiki/Special:UserLogin
https://bluespice.com/trial/
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Helpdesk, glossary, FAQ: Transform your 
enterprise into a knowledge-based 
organization.

Tour 2  Integrated Management 
System

Quality, risk, or compliance management — all 
documented in one spot.

Tour 3  Documentation System

Whether IT, project or technical 
documentation: Find operational information 
quickly if necessary.

Tour 4  Online / Organization 
Manual

Organize your manuals the wiki way with 
optional PDF output.

Next steps

You've got questions?

BlueSpice Sales Team

sales@hallowelt.com

+49 (0)941 660 800

Webinars

Get live impressions
of BlueSpice.
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Helpdesk

Usage tips, orientation
and help.

__NOSTASH__

https://bluespice.com/services/learning/webinars/
https://en.wiki.bluespice.com/wiki/Main_Page
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next: Customer documentation

Documentation System: Difference between revisions

 Latest revision as of 14:40, 21 November 2022 ( )view source
Demo writer (  | )talk contribs

m (Text replacement - "__NOSTASH__" to "")
 

(No difference)

Latest revision as of 14:40, 21 November 2022

Tour 3  Documentation System

A  supports the documentation system
company in archiving documents. These systems 
are of outstanding importance for the company 
to be able to reproduce processes, decisions and 
agreements.

Documentation systems are used in project 
documentation,  or IT documentation. In order for them to fulfill their technical documentation
purpose, it is necessary to be able to use them to quickly collect, categorize and retrieve 
information.

Documentation in a wiki

Wikis were developed to centrally collect and organize the knowledge of different experts. They 
are therefore ideal documentation systems and have long since become the standard 
documentation system, not least in IT.

Collaboration without prior knowledge: With the visual editor, images can be quickly 
integrated into an article using "drag & drop".
Office documents: Documents in other formats (Office, PDF etc.) can be attached to an article 
just as quickly.
Creation of structured data: The documentation can be enriched with structured data 
(attributes) that can be processed inside and outside the system. (Semantic MediaWiki)
Page versioning: The traceability and reproducibility of all changes in the documentation 
enable the management of legally required information and, if necessary, safeguard against 
liability.

https://en.demo.bluespice.com/wiki/YourCompany
https://en.demo.bluespice.com/w/index.php?title=User_talk:WikiSysop&action=edit&redlink=1
https://en.demo.bluespice.com/wiki/Special:Contributions/WikiSysop
https://en.demo.bluespice.com
https://en.demo.bluespice.com/wiki/Technical_documentation
https://en.demo.bluespice.com/wiki/Special:FilePath/Dokumentation_Graphic_EN.png
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Example pages

Customer documentation

Step-by-step instructions

https://en.demo.bluespice.com/wiki/YourCompany
https://en.demo.bluespice.com/wiki/YourCompany
https://en.demo.bluespice.com/wiki/Coffeemaker
https://en.demo.bluespice.com/wiki/Coffeemaker
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IT documentation

Operating instructions

Mathematical formula

https://en.demo.bluespice.com/wiki/IT_documentation
https://en.demo.bluespice.com/wiki/IT_documentation
https://en.demo.bluespice.com/wiki/Electric_Pallet_Truck_Alligator
https://en.demo.bluespice.com/wiki/Electric_Pallet_Truck_Alligator
https://en.demo.bluespice.com/wiki/Impulse_response
https://en.demo.bluespice.com/wiki/Impulse_response
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next: Customer documentation

Categorized product images

Tour 3  Documentation System

https://en.demo.bluespice.com/wiki/YourCompany
https://en.demo.bluespice.com/wiki/Category:Bike
https://en.demo.bluespice.com/wiki/Category:Bike
https://en.demo.bluespice.com
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next: Process map
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revisions
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Latest revision as of 17:54, 25 January 2023

Tour 2  Integrated Management system

An  (IMS) Integrated Management System
brings together various sets of rules that serve 
corporate governance. For example:

Quality management (ISO 9001)
Rik management (ISO 31000)
Environmental protection and occupational 
safety management (ISO 14001 and ISO 
45001).

Management systems in a wiki

Wikis have established themselves as appropriate systems for the organization of management 
systems:

Central storage: The rules and regulations are available centrally and online for all employees.
Search function: Content can be quickly found via the search function and is perfectly pre-
sorted via namespaces and categories.
Version-based editing: Content can be edited and easily maintained in no time at all using a 
visual editor and forms.
Document control: Templates, workflow and release functions ("control of documents") 
support the editorial processes.

https://en.demo.bluespice.com/wiki/Process_map
https://en.demo.bluespice.com/w/index.php?title=User_talk:WikiSysop&action=edit&redlink=1
https://en.demo.bluespice.com/wiki/Special:Contributions/WikiSysop
https://en.demo.bluespice.com/wiki/Special:Tags
https://en.demo.bluespice.com
https://en.demo.bluespice.com/wiki/File:IMS_Graphic_EN.png
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Example pages

Process map

Flowchart

Role definitions

Process descriptions

https://en.demo.bluespice.com/wiki/Process_map
https://en.demo.bluespice.com/wiki/Process_map
https://en.demo.bluespice.com/wiki/Relocation_of_IT_Staff
https://en.demo.bluespice.com/wiki/Relocation_of_IT_Staff
https://en.demo.bluespice.com/wiki/IMS:Role_definitions
https://en.demo.bluespice.com/wiki/IMS:Role_definitions
https://en.demo.bluespice.com/wiki/IMS:Process_descriptions
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Process descriptions

Work instructions

Risk entries

https://en.demo.bluespice.com/wiki/IMS:Process_descriptions
https://en.demo.bluespice.com/wiki/IMS:Process_descriptions
https://en.demo.bluespice.com/wiki/IMS:Work_instructions
https://en.demo.bluespice.com/wiki/IMS:Work_instructions
https://en.demo.bluespice.com/wiki/RM:All_risks
https://en.demo.bluespice.com/wiki/RM:All_risks


Main Page

Export: 24.04.2024 This document was created with BlueSpice Page  of 12 22

next: Process map

Incident reports

Tour 2  Integrated Management system

https://en.demo.bluespice.com/wiki/Process_map
https://en.demo.bluespice.com/wiki/IR:All_incidents
https://en.demo.bluespice.com/wiki/IR:All_incidents
https://en.demo.bluespice.com
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Knowledge Base: Difference between revisions

 Latest revision as of 14:41, 9 February 2024 ( )view source
Paul Arnoux (  | )talk contribs

No edit summary
: Tag Visual edit

 

(No difference)

https://en.demo.bluespice.com/wiki/User:Parnoux
https://en.demo.bluespice.com/w/index.php?title=User_talk:Parnoux&action=edit&redlink=1
https://en.demo.bluespice.com/wiki/Special:Contributions/Parnoux
https://en.demo.bluespice.com/wiki/Special:Tags
https://en.demo.bluespice.com/w/index.php?title=Site:VisualEditor&action=view
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Latest revision as of 14:41, 9 February 2024

A  is a place where the knowledge of an organisation, department, or team can knowledge base
be centralised. Employees collect their team and department knowledge and companies use it to 
provide an online helpdesk to answer frequently asked questions (FAQs) and share best 
practices.

Finally, you can find information about products, services, events, organisations, locations and 
partnerships.

Wikis as a knowledge base

Load video
YouTube
YouTube might collect personal data. Privacy Policy
ContinueDismiss

Webinar: BlueSpice 4 (12:43)

Wikipedia and its sister projects are undoubtedly the most popular knowledge bases. Wikis are 
created to easily and collaboratively add or update knowledge dynamically.

Different contributions are quickly linked together. Over time, wikis become more valuable as the 
links become richer and more complex.

Wikis, and in particular the Wikipedia software MediaWiki, are designed to allow knowledge to be 
aggregated and individual wikis to be combined.

Example pages

Startpage layout

https://www.youtube.com/howyoutubeworks/user-settings/privacy/
https://en.demo.bluespice.com/wiki/Startpage_1
https://en.demo.bluespice.com/wiki/Startpage_1
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Encyclopedic article

Operating instructions

Product description

https://en.demo.bluespice.com/wiki/Regensburg
https://en.demo.bluespice.com/wiki/Regensburg
https://en.demo.bluespice.com/wiki/Coffeemaker
https://en.demo.bluespice.com/wiki/Coffeemaker
https://en.demo.bluespice.com/wiki/Maxi_letter
https://en.demo.bluespice.com/wiki/Maxi_letter
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Organizations and customers

Employees query

https://en.demo.bluespice.com/wiki/Customers
https://en.demo.bluespice.com/wiki/Customers
https://en.demo.bluespice.com/wiki/Employees_Query
https://en.demo.bluespice.com/wiki/Employees_Query
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Meeting minutes

Calendar

Event planning

https://en.demo.bluespice.com/wiki/Minutes
https://en.demo.bluespice.com/wiki/Minutes
https://en.demo.bluespice.com/wiki/Calendar
https://en.demo.bluespice.com/wiki/Calendar
https://en.demo.bluespice.com/wiki/Customer_Summit_2023
https://en.demo.bluespice.com/wiki/Event
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Checklist (form)

Status report

Policy

https://en.demo.bluespice.com/wiki/Onboarding
https://en.demo.bluespice.com/wiki/Event
https://en.demo.bluespice.com/wiki/ChatBot_introduction
https://en.demo.bluespice.com/wiki/Status_report
https://en.demo.bluespice.com/wiki/Travel_reimbursement
https://en.demo.bluespice.com/wiki/Event
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next: Organization Manual

Organization Manual: Difference between revisions

 Latest revision as of 18:04, 2 February 2023 ( )view source
Demo writer (  | )talk contribs

No edit summary
: Tag 2017 source edit

 

(No difference)

Latest revision as of 18:04, 2 February 2023

Tour 4  Organization Manual

An  is a structured Organization Manual
summary of all regulations of a company. An 
organization Manual contains, for example, 
the company history, goals, definitions, 
organizational instructions and guidelines. If 
no separate  exists, the Quality Handbook
Organization Handbook can also contain all 
processes and work instructions.

Organization Manual in a wiki

A Wiki is the ideal platform to provide and maintain an Organization Manual online:

Central point of entry: The Wiki provides employees and employers with a central point of 
contact to look up uniform routine processes in their daily work:

Employees can use the search function to quickly find all important regulations.
The  keeps them informed of all new developments.notification system

Legal requirements: Pharmaceutical companies or banks, for example, must ensure that 
they have "access at all times to the standardized written processes, regulations, rules and 
organizational structures" of their company.

https://en.demo.bluespice.com/wiki/OHB:Introduction
https://en.demo.bluespice.com/w/index.php?title=User_talk:WikiSysop&action=edit&redlink=1
https://en.demo.bluespice.com/wiki/Special:Contributions/WikiSysop
https://en.demo.bluespice.com/wiki/Special:Tags
https://en.demo.bluespice.com
https://en.demo.bluespice.com/wiki/QHB:Introduction
https://en.demo.bluespice.com/wiki/Special:Notifications
https://en.demo.bluespice.com/wiki/File:OM_Graphic_EN.png
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Example pages

Organization Manual

Org chart

https://en.demo.bluespice.com/wiki/OHB:Introduction
https://en.demo.bluespice.com/wiki/OHB:Introduction
https://en.demo.bluespice.com/wiki/OHB:Org_chart
https://en.demo.bluespice.com/wiki/OHB:Org_chart
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next: Organization Manual

Page approval

Tour 4  Organization Manual

https://en.demo.bluespice.com/wiki/OHB:Introduction
https://en.demo.bluespice.com/wiki/IMS:Making_an_offer
https://en.demo.bluespice.com/wiki/IMS:Making_an_offer
https://en.demo.bluespice.com


Main Page

Export: 24.04.2024 This document was created with BlueSpice Page  of 22 22

User:WikiSysop: Difference between revisions

 Latest revision as of 16:13, 1 December 2021 ( )view source
Demo writer (  | )talk contribs

(create user page)
 

(No difference)

Latest revision as of 16:13, 1 December 2021

https://en.demo.bluespice.com/w/index.php?title=User_talk:WikiSysop&action=edit&redlink=1
https://en.demo.bluespice.com/wiki/Special:Contributions/WikiSysop
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